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We are proud of our rich history and heritage; and invite you to explore some of the milestones
that have shaped us over the years. These moments capture the power of our togetherness and
truly illustrate what we've weathered through, and what we can achieve when we are united as a
collective.

As we celebrate this momentous occasion, we also recognise the challenges and opportunities
that lie ahead.

Over the years, our services have evolved from capturing claims with pen and paper, to now
enabling you to submit a claim online or via WhatsApp. From an expert financial adviser
workforce that travelled long distances to reach the people, to multiple points of presence
nationwide and varied channels for communication built for convenience, our journey has grown
from strength to strength with the trust many South African communities have placed on us.

Our omnichannel capabilities have advanced to allow you to engage with us in real life or online,
while still providing a world-class, award-winning service.

The world is changing faster than ever ‘

before, and we must remain agile and ' \ :

innovative to stay ahead of the curve. Sh
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. As we look ahead to the next 125+ years, we're excited
about the opportunities that lie ahead. We remain committed to being part of our
country’'s success story and making a positive difference in the lives of our clients,
our communities and the promise to be there for every step of your financial journey.

Thank you for being part of our journey. We look forward to a future of partnership and success.
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Metropolitan Life is part of Momentum Metropolitan Life Limited, a licensed life insurer and an authorised financial services (FSP44673) and registered credit provider (NCRCP173).
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