
Thobani Zungu is a logistics entrepreneur based in Durban, South Africa, and the founder of NGI4 Xpress, a courier 
and B2B logistics company. With a hands-on background in transport operations, fleet coordination and supply chain 
management, Thobani saw the need for reliable, fast and customer-focused delivery services and decided to turn 
that insight into a business. 
 
NGI4 Xpress provides express courier services, last-mile delivery and business logistics support for SMEs, NGI4 Xpress provides express courier services, last-mile delivery and business logistics support for SMEs, 
e-commerce sellers, retailers, manufacturers and individual clients. The company is built on reliability, transparency 
and service excellence, helping clients grow while creating employment and skills development opportunities in the 
community. 
 
Being part of the Being part of the Metropolitan Collective Shapers programme has empowered Thobani to adopt a growth mindset, 
refine his systems and scale his business strategically. He has learned the importance of planning, structure and 
collaboration in building a sustainable enterprise. 
 
Outside of work, Thobani is highly creative and enjoys exploring innovative ideas, building brand concepts and using 
technology to solve real-world problems. Guided by the mantra: “Start where you are, use what you have, and build 
toward where you want to be,” he approaches every day with purpose, focus and determination. 
  
NGI4 Xpress is more than a courier business. It is a trusted partner committed to service excellence, community 
impact and becoming a leading black-owned logistics brand in South Africa and beyond. 
 


